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Professional Summary:
· Overall professional experience of more than 20 years in Cloud, Web, Data, Windows Applications including requirement gathering, analysis, architecture, design, coding, testing & deployment.
· Expertise in implementing solutions using .net, .net core, C#, Python, OutSystems and Integration tools like Dell Boomi.

· Expertise in creating cloud base data pipelines.
· Expertise in Business Process Analysis, System Architecture, Design, SOW Preparation. 
· Expertise in System Implementation/Rollout, User Training and Project Status reporting.

· Expertise in co-ordination and management with internal and external client.
· Expertise in working on Service Oriented Architecture (SOA) with Distributed systems.
· Experience in version control systems using Microsoft Team Suite, Microsoft Team Foundation Server (TFS), Git, CVS and PVCS.
· Expertise in database design and development.

· Experience in GIS based application using ASP .Net Maps.

· Experience in ORM applications using Idea Blade 6.3, Entity Framework and LINQ-To-SQL.
· Experience in CMS using Sitecore and RoboHelp.
· Exposure to entire Software Development Life Cycle (SDLC) using Agile and water fall model.

· Possess competence needed to analyze problems, respond quickly to changing needs. 

· Domain Expertise in Education, Entertainment and Communication, Health Care, Travel Transportation, Commercial, MIS.
· A quick learner, Team Player, and Experienced in leading a team in onshore-offshore model. 
Technical Skills:
	Web Technologies
	.NET Core, ASP.NET, OutSystems, MOSS, Django, HTML, Css, XML, Java script, JQuery, Angular, typescript, React, flux, reflux, lodash, require, Node, bootstrap, jasmine, karma, Jest, AJAX, WCF, Restful services, JAWS, NVDA, Split.IO, Chronic, ActiveMQ, Swagger, MediatR

	Cloud Technologies
	AWS, Azure (ADF, Event Hub, API App, API Management, Queues, Azure Functions, Azure Messaging Bus, AWS’ SQS, S3, Docker.

	Server Side Programming Languages
	C#, Python, LINQ, VB .Net, SQL

	Web Servers
	IIS, BizTalk Server, MOSS

	Databases
	SQL Server, Oracle, Postgres

	Utility Tools/ Frameworks
	Dell Boomi, Visual Studio, Idea Blade 6.3 (ORM), Remedy, Meta storm BPM, Visio, Enterprise Architect, On time, N-unit, xUnit, OKTA, DotCover, Dynatrace, Sonarqube, dotcover, coverlet, SOAP UI, JAWS, NVDA, ReSharper, Sitecore, RoboHelp, Gulp, SASS css, Rhino Mock, MOQ, PACT Testing, JIRA, Redis, Splunk, SeriLog, Lucid Charts

	Configuration Tools
	TFS, VSS, PVCS, Hedgehog’s TDS, SVN, Ankh, Git

	Design Patterns
	Factory, Abstract Factory, Facade, Singleton, Observer, Decorator, Strategy, MVP, MVC, MVVM, Rhino Mock, MOQ, SPA, Clean Architecture, CQRS

	Project Methodologies
	Waterfall, Iterative, Agile

	Other Concepts & Skills
	Crystal Reports, Component One


Education & Certifications:
Professional Training

· Training on Dell Boomi, OutSystems, BizTalk Server, Microsoft Azure
Professional Certifications

·       Microsoft Certified Professional (Developing & Implementing Web Applications with Visual C#.NET and .Net Framework)
Education

·     Master’s in computer applications (MCA).

·     Bachelor’s in computer applications (BCA).
PROFESSIONAL EXPERIENCE

	Company: Cengage Learning Inc.
	Mar 2014 – Till Date

	


Project: Cengage.com
Position: Senior Application Architect

Cengage Learning is an educational content, technology, and services company for the higher education and K-12, professional and library markets worldwide. The company provides content, personalized services and course-driven digital solutions that accelerate student engagement and transform the learning experience. Cengage Learning has operations in more than 20 countries around the world. 
Roles and Responsibilities:

· Responsible for multiple projects’ Client Communications, Requirements Gathering, Architecture, Design and Review. 
· By eliminating monolith and using core competencies, increased our unit’s revenue by 22%.
· Architecting POCs in existing and new technologies and standardizing technology changes.
· Enhanced capability of team by 35% by adopting Agile Team using Scrum and Kanban.
· Driven product roadmaps, strategies and architecture with product managers and client representatives.
· Architected/developed .Net, react, angular, OutSystems Apps with Boomi for orchestration between discrete systems.
· Built real time data pipelines between salesforce, SAP, Boomi queue, S3, and notification through emails.
· Participated in the Python/Django application for our internal admin tool, which initiates lot of long processing tasks.
· Reduced overhead of custom system security by 100% by using OKTA for internal and external applications/APIs.
· Lead the effort to stop 90% bot attacks on our site through Akamai and re-captcha
· Improved the Performance of existing systems by 43% across all components of application.
· Analyzed, Planned and Designed the migration of the existing .net applications to Azure/AWS. 

· Architected the Microservices Architecture using Docker, Docker Compose, Azure Devops, Terraform, Kubernetes, EKS/AKS, Web App, Active MQ, Azure Messaging Bus, AWS’ API Gateway, SQS and S3 bucket, SQL Server as PAAS for application. 
· Reduced the cost of application’s hot storage requirement and saved 72% cost.
· Architect for implementing Accessibility requirements using JAWS and NVDA.

· Increased Quality of software by creating infrastructure around unit testing, Functional testing, and contract testing (Pact), Code Coverage, Coding Standards, Linting, Software resiliency, and increased test cases from 20 to 3500 in 1 year.
· Architected application according to GDPR and other market standards and Guidelines and saved millions of dollars in fine.
· Participated in DevOps strategy by democratizing CI/CD pipeline using Jenkins, Octopus deploy, Azure Devops, Kubernetes.
· Managing team and Code Reviews to ensure proper implementation of coding standards and design laid out.
	Company: Selsoft Inc.
	Jan 2011 – Mar 2014

	Client1: Comcast Corporation, US                                                                                                                     Jan 2011 – Mar 2014


Project: Comcast.com

Position: Technical Lead/Architect
Comcast Corporation is the nation's leading provider of cable, entertainment and communications products and services, with 24.6 million cable customers, 14.4 million high-speed Internet customers and 5.6 million voice customers. Comcast is principally involved in the development, management and operation of broadband cable networks and in the delivery of programming content.

Roles and Responsibilities:

· Functional study of business requirements & Requirement Gathering, design, development & customizations.

· Handling Client Communications, adhering to the delivery dates using Agile Methodology.
· Architected and Developed tool to resolve the merge issues by 100% using TFS API. 

· Architected and Developed CMS based tool for Offer Publishing, which has XML as its base.
· Developed reusable widgets/modules using ASP .Net, C# and Sitecore (CMS), MVC razor view to be used in different UI’s.

· Sitecore integration using Sitecore API and extensive use of Templates, Content, Layouts/Sub-layouts.

· Code Reviews to ensure proper implementation of coding standards and design laid out.

· Handling Onsite and Offshore team for delivery and technical challenges.

	Company: Dell Services.
	                                                                Nov 2006 – Jan 2011

	


Client1: Tenet, US

Project Name: e-Care







              May 2010 – Jan 2011
Position: Software Specialist/Architect

Tenet is the nation's leading health care provider, e-Care is an application to manage all the patients’ details, i.e. their admission and discharge details, medical details, Physician details etc. e-Care provides a review workflow Patients treatment. 

Client2: Waste Management, US

Project Name: CMA Customization



                                 

Jan 2010 – May 2010

Position: Software Specialist/Architect

WM is a leader in managing waste throughout the nation. CMA is a Crisis Management and Alert System which is used for data recovery and providing alert when there is any system Outage. It supports import of data from PeopleSoft to CMA, which can be later used while data recovery. It adds user to a group which can be used to give them alert on their mobile, email etc.

Client3: Linklaters, UK

Project Name: Information Barriers



                                  

Oct 2008 – Apr 2010

Position: Software Specialist/Architect

Linklaters is one of the top most Law consultancy firm in the world. The purpose of Information Barriers application is to automate the process of protecting the flow of confidential information within Linklaters. This application provides the barriers to ensure that Linklaters should be complied with its duty of confidentiality towards the clients.
Client4: Budget Truck Rental, US

Project Name: POS and Dealer Administration



                                   
Nov 2006 – Oct 2008

Position: Senior Software Engineer/Team Lead

Budget Truck Rental’s principal area of business is truck rental. The industry giant, headquartered in Parsippany, NJ is the second largest truck rental company in United States. This application is catering to the requirements of the client in respect of Dealer Maintenance and point of sale application for Budget Truck Rental.
Roles and Responsibilities for all the Dell Services projects:

· Functional study of business requirements & Requirement Gathering, design, development & customizations.

· Preparing Use Cases, Communication Diagrams for team using Enterprise Architect.

· Leading and guiding offshore and onshore team for the project.

· Fine-tuned application performance issues in DB
· Used BizTalk Server to integrate P-Bar Mainframe application with eCare web application and other applications used in tenet. 

· Developed Admin application using Silverlight and MVVM Pattern.

· Written Stored Procedures indexes and table Scripts.
· Unit Testing using N-Unit and using Rhino Mock pattern, created Test Cases & Data Preparation for UAT.

· Preparing and monitoring Test Cases for UAT and production Deployment.
· Responsible for integrating SAP, TimeKM, Documentum with IB web application through BizTalk.

· Implemented user requests through MSMQ in the web application which could be absorbed via BizTalk MSMQ adapter.

· Used SQL Server Reporting Services (SSRS) for reporting.

· Worked closely with QA Team and did Code Reviews to ensure proper implementation of coding standards laid out.

	Company: HCL Technologies
	May 2005 – Nov 2006


Client1: World Health Organization (WHO)

Project Name: Routine Immunization Monitoring System-RIMS                                


Apr 2006–Nov 2006

Position: Senior Software Engineer
WHO is the United Nations’ public health arm which Monitors disease outbreaks, assesses the performance of health systems around the globe. RIMS is created to maintain all the immunization activities done by WHO bodies in India for children and women. 
Client2: Directorate of Health Services (DHS), Delhi

Project Name: Management Information System - MIS  
                                 


May 2005 – Apr 2006

Position: Software Engineer
DHS is a Delhi government’s health department under which all the hospitals and dispensaries are maintained. This project is a MIS (Management Information system) for DHS. It includes 8 Modules in total as Operation and maintenance, Financial accounting, PIS, Payroll etc.

Roles and Responsibilities for all the HCL technologies projects:

· Functional study of business requirements & Requirement Gathering.

· Functional design for required development & customizations.

· Written Stored Procedures and User Defined Functions in SQL Server.

· Handled GIS (Geographic Information System) i.e. Information through Maps using ASP .Net Maps.

· Created map data in database which can be used in GIS for spatial information.

· Performed Unit & System Testing for the Application, preparation of Test Cases & Data Preparation for UAT.

· Development for application including generating MIS reports and implementing PIS module. 

· Defect Prevention Analyst (DPA) for the project.
· Involved in Software Configuration Management using VSS.

	Company: Shivam Infotech, Delhi
	 May 2003 – May 2005

	
	


This project is to maintain all the activities of employees in the organization, for example the time employees are coming in or going out, work done per hour. This application is basically a Time Management System which is used to measure employees’ performance. 

Roles and Responsibilities:

· Developed Common utilities used throughout the application.

· Developed Admin module used for creating run time controls for the pages.

· Involved in designing an interface to view and edit the time for user activities.

· Performed Unit & System Testing for the Application and prepared Test Cases & Data Preparation for UAT.

· Helped team to write functional and technical documents.

· Part of R&D team for the new technology implementation.

